It gives me HOPE & PRIDE and lets
me know that by me being here,
it’s not holding me back. It’s just
going to make me STRONGER for
the FUTURE for me and my boys.

- Nikki former People ]}
Serving People guest

PEOPLE SERVING PEOPLE
2015 Annual Report




Nikki and her sons were one of the 1,125 families that
called People Serving People their temporary home in
2015. Every day I’'m inspired by our guests’ resilience as
they face significant barriers.

Thanks to the generous support of our donors and
volunteers, Nikki’s family had access to the support
services they needed to return to stability. Early childhood
education, K-12 tutoring and activities, parenting classes,
mental health support, and advocacy services empower
our guests and help build a strong foundation for success.

Together, we made a difference in the lives of 3,086
children and parents in 2015. As we take pride in our
accomplishments, we look forward with anticipation at
the future for People Serving People and the families we
serve. 2016 brings a new mission statement and strategic
plan, including plans to expand beyond our current
facility to extend the reach of our education services and
promote systemic change to reduce family homelessness.
It’s an exciting time of growth, and we are grateful to have
you with us on this journey.

Thank you!

Daniel Gumnit
CEO
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children were provided
educational services in our Early
Childhood Development Program

People Serving
People is the
region’s largest
and most
comprehensive
family-focused
homeless
shelter.

People Serving People
envisions a community in
which all children have the
stability and support they
need to develop their full
capacity to thrive.

People Serving People helps
homeless and at-risk children
and their families manage
crisis situations and build a
strong foundation for their
long-term success.

People Serving People
achieves its mission and goals
by providing emergency
housing and community
services, which assist families
experiencing homelessness
to become self-sufficient

and reconnected with the
community. In a safe, secure,
and sober environment,

we provide services which
cultivate independence and
accountability.

What distinguishes us from
other emergency shelters

is the broad range of on-
site programs and services
designed to address common
barriers faced by families
experiencing homelessness.
We help families find ways
to overcome these barriers
to self-sufficiency through
advocacy, employment,
education, and parenting
programs.




FINANCIALS I

2015 2014

Beginning Fund Balance 15,166,031 14,516,196
REVENUE
Government Contracts and Grants 3,986,881 4,141,419
Individual and Family Foundations 494,845 529,954
Corporate and Foundation Grants 1,095,884 992,769
Community 80,132 51,979
Supportive Housing 133,916 143,134
In-Kind Contributions 588,953 696,678
Special Events Revenue 171,521 186,493
Other Income 361,252 300,840

6,913,384 7,043,266
EXPENSES
Emergency Shelter 3,811,025 3,888,667
Supportive Housing 326,696 320,116
Advocacy Services 352,910 327,228
Workforce Development 229,695 254,151
Educational Services 860,157 923,840
Parent and Family Support Services 19,917 -
Community Partnerships 139,848 142,691
Management and General 395,076 355,884
Fundraising 484,975 473,710
Total Expenses 6,720,299 6,686,287
NONOPERATING ACTIVITIES
Net Investment Income (237,339) 243,324
Debt Forgiveness 50,000 50,000
Loss on Disposal of Fixed Assets 468)
Change in Net Assets (187,339) 292,856
Ending Fund Balance 15,171,777 15,166,031

In prior years, our annual report included only People Serving People, Inc.
(shelter operations and programming).

In 2015, we began consolidating our financial statement to include both People
Serving People, Inc. and People Serving People Charities, Inc. (development).

Both organizations are 501(c)(3) designated.

DONORS I

$200,000+ Target Foundation ¢ $100,000-$199,999 Best Buy
Foundation ¢ Patrick and Aimee Butler Family Foundation ¢ Thrivent
Financial Foundation *« $50,000-$99,999 Blue Cross and Blue Shield
of Minnesota Foundation ¢ Otto Bremer Trust  Richard M. Schulze Family
Foundation « $20,000-$49,999 Allianz Life Insurance Company
of North America « Ameriprise Financial Community Relations « The
Margaret A. Cargill Foundation Fund ¢ The Minneapolis Foundation
* Minnesota Multi Housing Association ¢ Patch Foundation ¢« WCA
Foundation ¢ Xcel Energy Foundation *« $10,000-$19,999 Bentson
Foundation « Best Buy Co., Inc. * BNSF Railway Foundation « Gary R
Peterson ¢ General Mills Foundation ¢ Jim and Yvonne Sexton Family
Foundation « myTalk 107.1 « Peace-Shalom Foundation « RBC Wealth
Management (RBC Foundation-USA) ¢ Robert E Fraser Foundation
Sit Investment Associates Foundation ¢ Thrivent Financial ¢ Williams-
Sonoma Inc. (Pottery Barn) « Youth Philanthropy Fund of The Minneapolis
Foundation* $5,000-$9,999 Allen and Kathy Lenzmeier * Allina Health
System ¢ Ameriprise Financial Employee Gift Matching * Colleen
and Alan Keller « Cub Community Cares Foundation ¢ Cummins
Business Services ¢ Dorothea Olson ¢ Everson Family Foundation
G & K Services Foundation * Guy and Donelle Becker + JAMF Nation
Global Foundation ¢ Ken and Rosanne Everson ¢ Kopp Family
Foundation ¢ Margaret Rivers Fund ¢ Mary Zbikowski ¢« Morton &
Merle Kane Family Philanthropic Fund « Nancy and Tim Downey *
Northern Trust *« R. J. and Teresa Devick * Robert and Patty Glorvick
* Sarah and Drew Fesler « Shea Family Charitable Fund « The Pentair
Foundation ¢ Thrivent Gift Multiplier Program ¢ Tim and Suzanne
Anderson ¢ Turner Family Foundation *« Wells Fargo Foundation
MN $2,500-$4,999 + Adele Della Torre and Spencer Kubo -

Donor
Sustaining Member




DONORS I

ADS Protective Agency ¢ Andrea and Stuart Turner ¢ Bank of
America Matching Gifts « Brenda H Canedy and Norman W Canedy
¢ Burdick Family Fund of The Minneapolis Foundation ¢« Downtown
Minneapolis Neighborhood Association « Gerry and Emey Vaillancourt ¢
The Hognander Foundation ¢ Jack and Jill of America, Inc.-Minneapolis
Chapter « James Dier * Jeff and Brenda Laux ¢ Jerry Johnson « Jim
and Penny Langland ¢ Jim Nystrom ¢ Jon and Laurie Pryor « KSTP 5
* Medtronic Inc. « Michael and Elizabeth Kremenak * Mike and Patti
Hatch « Nativity Lutheran Church ¢ Paul and Molly Kelash « RBC Wealth
Management (Canada) * Riverway Foundation ¢ Scott and Sarah Reinard ¢
Tiffany and Alex Calderon ¢ US Bank ¢ Xcel Energy ¢ $1,000-$2,499
* The 1610 Foundation « Adam and Linnea Benson ¢« Addison Dowd e
Allison Woodbury ¢ Allstate Insurance « Amherst H. Wilder Foundation
* Ann Powell « AT&T « Baker Tilly Virchow Krause, LLP * Barb Halverson
* Ben Ellavsky ¢ Beverly and Ralph Hart ¢ Bieber Family Foundation <
Blue Plate Restaurant Company * Bond and Devick Financial Network
« Brandon McKenzie ¢ Brett Machtig ¢ Bridgewater Bank * Calvary
Lutheran Church of Golden Valley « Chuck and Joann Peters « Chuck
Upcraft ¢ Constance and Jeremy DesCarpentrie « Cummins Power
Generation * Damon Schramm « Daniel Gumnit and Linda Kuusisto
* David and Alissa Schultz * David and Mari Meyer « Denise and
Maurice Holloman * Diane and Kent Peterson ¢ Doug and Bonnie
Petty ¢« Drew Rosielle « Eric Roberts and Laura Davis * Eve Parker ¢
Gabriel deGrood Bendt LLC ¢ George Manesis * Gregory and Melinda
Burnett + Gregory and Nancy Hanson * Hanne and John Messerich
¢ Health Partners Physicians ¢ IBM Corporation ¢ Jamee and Tony
Rosell « JAMF Software * Jane and Eugene Borochoff ¢ Janet Conn «
Janet Lindquist *« Janine and John Wenholz ¢ Jay and Ann Boekhoff
Joe and Natasha Ens ¢ John and Therese Russell « John Kueck ¢
Karen and David Parrin + Karen and Greg Pielow * Karen Eastcliff
and Eric Kaler ¢ Katherine and Sheldon Johnson « Katheryne and
William Moran ¢ Keith Walters « Ken Charles * Kevin Klitz « Kyle
Mansfield * Laysha Ward ¢ Lewis Raccio ¢ Louis and Mary Kay Smith
Family Foundation * Malinda Jorgensen ¢ Margo Hurrle « Marian
and Timothy Briggs * Mark and Lana Halldorson « Mary Burnton -«

™~

DONORS I

Matthew and Lindsay Johnson « Meredith Pettit « Messerli & Kramer
Foundation ¢ Michael and Donna Kaplan ¢ Michael Vraa and Sonja
Short ¢« Monica Coulter + Morsman Family Foundation ¢ Nathan
and Nicole Hanover « Open Your Heart to the Hungry & Homeless
e Patricia Stolz < Patrick Hynes ¢ Patrick Shaughnessy ¢ Peace
Presbyterian Church ¢ Peder Hertsgaard ¢ Penny Bond and Charles
Grimsrud « Presbyterian Church of the Way * Quota International of
Minneapolis * Rachel Babbitt « Randy and Patty Boushek ¢ Rebecca
Walton and Jean-Christophe Giron « Rehael Fund-Roger Hale/Nor
Hall of The Minneapolis Foundation ¢ Rick and Frona Ites ¢ Rick
Condon ¢ Rob and Marita Metcalf « Robert and Margaret Marshall
* Russell W. Swansen ¢ Ryan O’Neill * Sanctuary Covenant Church,
Inc * Sarah Peters * Shelcy Kamrud ¢ Sunrise Banks ¢ Susan and
Paul Arneson ¢« Ted and Marissa Hendrickson-Niblett ¢« Tim and Kathy
McGinley ¢ Tim Sherno and Stephanie Shimp « Tom and Jessica Sipkins ¢
UBS Financial Services ¢ Ucare ¢ University of St. Thomas * Wells Fargo
Community Support Campaign * William and Julia Weiler « WingWah
Yeung ¢ Wolters Kluwer Financial Services ¢ Young Professionals of
Minneapolis ¢« Zelle Hoffman Voelbel & Mason LLP « $500-$999 -
Alice Ottavi * Allison Murn « Andre Best + Ann McDonald * Barbara
and Phil Shively « Barry and Christy Zilka « Becky and John Maher *

“We think, for both of us, that
People Serving People is doing
what is exactly needed—you are
teaching families how to fish,
rather than just providing meals
and safe rooms. You are helping
guests make a plan and more
than that, you’re saying ‘It’s
going to be ok.””

- Colleen & Alan, Donors



DONORS I

Becky and Ken Jacques * Bernadette and Jonathon Hornig *
Betsy and Peter Johnson ¢ Bill and Mary Book ¢« Caroline Milius *
Catherine Gnatek and Michael Florey « Charlene Roufs ¢ Charlie
Quimby and Susan Cushman ¢ Chris and Kadee Watkins ¢ Christine
E. Severns-Williams and Terry Williams ¢ Christine Esckilsen ¢ Ciera
Mclntosh « Clifford and Kim Greene « Dan and Marie Schultz « David and
Robin Marvel « David Dutcher « Donna Hanbery ¢ Dustin Froyum « Ed
Pickett and Jan Leach ¢ Elise Linehan and Dan Sass ¢ Elizabeth Hinz « Eric
and Sally Bressler ¢ Erika and Aaron Zabler « Fiona and Ravi Pradhan -
Foley & Mansfield Charitable Foundation ¢ Francesco Favazza and
Karen Rajcic ¢ Frank Preese and Barbara Shiels *« Frank Quadflieg °
Gary and Linda Johnson ¢ Gary L. Trummel « George and Dadee Reilly
* Greg and Marsha Leintz « Gretchen Musicant ¢ Herb and Ann Lewis
* Hornig Companies Inc ¢ Insight Brewing Company ¢ Izzy’s Ice Cream
* Jacob Gale * Jason and Alyssa DeRusha « Jeffrey and Ruth Klepfer
« Jennifer and Steve Marso * Jeremy Brezovan ¢« Joe Aadland ¢ John
and Susan Ryan ¢ Josh and Ann Zuehlke ¢ Julia Silvis < Julie and Eric
Nelson ¢ Julie Corty Family Fund of The Minneapolis Foundation ¢ Justin
Evans ¢ Kathleen and Jonathan Fenske * Kei Gratton and Stefan Hartung
* Kelly Hoglund and Michael Sivanich ¢ Kristi and John Pierro < Laurie
and Scott Kaster ¢+ Linnea Olesen ¢ Lisa and Don Bickford ¢ Lost Creek
Hippies Vineyard « Lucas Corty Erickson ¢ Margo Tolins Mejia ¢« Marianne
and John Paul « Mark and Ann Oswood < Martha Rosen and Kenneth
Stewart « Marty Reynolds-Ohana ¢ Marvin and Sharon Bookin * Melissa
Peltier « Merlin Schwaiger and Molly Klane * Michael Horwath « Michelle
Paquette ¢ Mindsailing LLC « Molly Wright « Nadia Maccabee-Ryaboy *
Patrice Relerford ¢ Paul and Jeanne Ravich ¢ Paul and Pamela Havel
Piper Jaffray Employee Giving Program ¢« Raja Doake * Randy Lingen
* Ray Eby and Waverley Booth « Regina Barker  Richard and Nancy
Mark ¢ Richard and Suzanne Geise ¢ Richard Thrasher « Sarah Babbitt
Sharon D Fischtrom * Shawn McLeod « Stanley’s Northeast Bar Room
* Steven and Iris Borowsky ¢ Suzanne Backes and Mike Rowan ¢ Ted
and Jackie Lachinski * Thomas Rock and Melissa Raphan ¢ Tim and Lori
Johnson « Tom Anders * Tony and Ann Satterthwaite « Veronica Gehlhar

BOARD OF DIRECTORS I

ANDREA TURNER

DREW FESLER, CHAIR DANIEL GUMNIT

JOSEPHINE PUFPAFF,
VICE CHAIR

LATOYA BURRELL PAUL KELASH, CHAIR

CHRISTOPHER CLARK GUY BECKER,
VICE CHAIR

KAREN KEPLER
ELIZABETH HINZ

MICHAEL KREMENAK

ROBERT METCALF
CORA MCCORVEY

TOM SIPKINS
GRETCHEN MUSICANT
VERNON CHICO
ROWLAND DANIEL GUMNIT

RYAN STRACK JANINE WENHOLZ



' - CULINARY ARTS TRAINING

This 13-week program combines classroom and hands-on

Pro rams training, preparing graduates to obtain stable jobs in the
g N high-demand food services industry. Classes are taught by
& Sel‘VlceS o ' y our professional chefs, with more than 30 years of combined

experience, and hands-on training occurs in our full-scale
industrial kitchen, serving an average of 645 meals daily.

EARLY CHILDHOOD \ g | “..even though | spend my days
DEVELOPMENT gl teaching these children their letters,
Oy lEeisne, fourster numbers, colors...I know that...none

Parent Aware-rated program

serves our youngest guests _, of that truly matters unless these
(ages 6 weeks-5 years) in Wi kids feel safe, they are in a stable
four classroomns, providing environment like our classrooms,

developmentally appropriate

curriculum and related and they have the words and
assessments, focusing on skills they need to communicate
UTES O VS BRMER e 04 effectively in their surroundings.”

kindergarten readiness that

may be adversely affected _
by homelessness. e . - Brittany, Lead Preschool Teacher



After school and evening
programs for youth (ages 5-17)
include one-on-one tutoring,
homework assistance, and
enrichment activities that
promote social, emotional,
intellectual, and physical
growth. Our K-12 Program
seeks to reduce the academic
achievement gap, stimulate
learning, and alleviate the
stress homeless children
experience as a result of

their family’s living situation.

Husing I

ities |
Opportil

TECHNOLOGY
RESOURCE CENTER

The Technology Resource Center
fosters computer literacy and
provides computer access for job
and housing searches and personal
communication activities, such as
email and social media.

EMPLOYMENT
SERVICES

Employment Advocates
work with guests to assess
their skills and job history,
create resumes and cover
letters, search for jobs,
prepare for interviews,
complete job applications,
and connect them to job
training resources.
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